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Abstract 
In this paper we will simulate service systems in which the inter-

arrival and service times are dependent. We will consider one service 
station and general arrivals and services. But the service time of a cus-
tomer depend on the arrival time of a customer that is in the system 
at the begining of its service. Tlie last customer can be the customer 
from the station (self-service), the last arriving customer (feedback) 
or an arbitrary customer from the system (random feedback). 
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